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Version Number  
The current version number for this product is: 3.0.8 
 
 

System Requirements - Server  

Hardware Minimum Requirements Recommended Requirements 

CPU 
x86 or x64 architecture-based 
computer. Intel Itanium family 
IA64 processor are not supported. 

x86 or x64 architecture-based 
computer. Intel Itanium family IA64 
processor are not supported. 

Memory 2GB 4GB 

Disk Space 350 MB 500MB 

Screen Resolution 1024 x 768  1152 x 864 or higher 

 

Software Minimum Requirements 

Operating Systems 

Windows Server 2008 x64 (Service Pack 2 and above) 
Windows Server 2008 R2 x64 (Service Pack 1 and above) 
Windows Server 2012 
Windows Server 2012 R2 
Windows Server 2016 
Windows Server 2019 
Windows Small Business Server 2008 
Windows Small Business Server 2011 (latest service packs) 

Microsoft.Net Framework Microsoft .Net Framework 4.0 or 3.5.1 

Active Directory Domain and Forest functional level of Windows Server 2003 and above 

 
 

System Requirements – Client (ExSync.exe) 

Hardware Minimum Requirements Recommended Requirements 

CPU 
x86 or x64 architecture-based 
computer. Intel Itanium family 
IA64 processor are not supported. 

x86 or x64 architecture-based 
computer. Intel Itanium family IA64 
processor are not supported. 

Memory 512MB 1GB 

Disk Space 20MB 20MB 

 

Software Minimum Requirements 

Operating Systems Windows Server 2008 x64 (Service Pack 2 and above) 
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Windows Server 2008 R2 x64 (Service Pack 1 and above) 
Windows Server 2012 
Windows Server 2012 R2 
Windows Server 2016 
Windows Server 2019 
Windows Small Business Server 2008 
Windows Small Business Server 2011 (latest service packs) 

Microsoft Outlook 
Outlook 2010 x86 and x64 (including all service pack levels) 
Outlook 2013 x86 and x64 
Outlook 2016 x86 and x64 

Outlook Web Access (OWA) \ 
Outlook Web Apps 

Outlook Web Apps 2010 
Outlook Web Apps 2013 
Outlook Web Apps 2016 

 
Downloading  
Please refer to the following link on the Exclaimer website: 
http://www.exclaimer.com/signature-manager-outlook-edition/download 
 
 

Installing  
Download and run the ‘Signature Manager Outlook Edition 3.0.7’ installation file 
‘setup.exe’. An MSI is available from support by contacting support@exclaimer.com. 
 
 

Uninstalling  
Uninstall can be achieved via the ‘setup.exe’ or MSI for the currently installed version of 

‘Signature Manager Outlook Edition 3.0.8’ or via ‘Programs and Features’ in your operating 

system. 

The configuration files are located in \ProgramData\Exclaimer Ltd\Signature Manager and 

will not be removed as part of the uninstall process. 

The uninstall process will not lose any of your configuration or settings. However, as a 
backup precaution you may wish to export your configuration. 
 
 

Export Steps 
1. Open the Exclaimer Console. 
2. Select the ‘Exclaimer’ node. 
3. Open the ‘Action’ menu. 
4. Select ‘Export Configuration’. 
5. Select a location and filename for the export. 
6. Press Save. 
 
This will export all your settings including all your templates and licensing data. 
 
 

Upgrading  

http://www.exclaimer.com/signature-manager-outlook-edition/download
http://www.exclaimer.com/signature-manager-outlook-edition/download
mailto:support@exclaimer.com
mailto:support@exclaimer.com
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Upgrading can be achieved via the ‘setup.exe’ which will perform an in-place upgrade. 
 

Note 
• Due to Microsoft discontinuing support for Basic Authentication in Office 365, 

Signature Manager Outlook Edition no longer supports updating Outlook Web 
signatures for Office 365 accounts. This affects all previous versions. 

o  Environments using Exchange on-premise are not affected. Outlook on a 
desktop is not affected. 
 

Fixed Issues 
• Memory spike when running Policy Tester 

• When using List of Fields in a specific scenario the optional separator is incorrectly 
displayed 

• An error dialog is shown when cancelling a selected "Other AD Field" in a conditional 
field 

• Copy & Paste a List Of Fields containing a Field on Plain Text tab shows Field GUID 

• Support for distribution lists with over 1000 users 

• ExSync initialises MAPI even when not required 

• Connector Service is leaking memory due to missing "event" on event field 
declaration 


